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Message from the President of the Board and the Chief Executive Officer

A nonprofit organization

Senior Services

of Snohomish County

Dear Friends and Supporters,

The year ends a decade of great turmoil, tremendous growth and significant
economic change. As the largest nonprofit provider of services for seniors and
people with disabilities in our region, we too felt the impact of uncertain times.
We also experienced great sorrow with the loss of Senior ServicesO CEO,

Phil Sullivan, to cancer in late 2010.

Like the people we serve, Senior Services is also facing a new economic reality
and being called upon to do more with less. One constant, however, over the
past decade has been the strength of our community B our donors, our public
and private partners, and our business leaders who have stepped up to help ensure
that critical services are available to those most in need. Whether it be meals,
transportation, access to essential services or housing, Senior Services is an
organization that delivers on its promise.

Dave Earling
President of the Board

2010 was a year of discovery. Change brings challenges but also new opportunities.
This is certainly true in health care at the national and local level. As a link between
the physicianOs office, the hospital and the patientOs home, Senior Services is in a
unique position to provide supportive services and care coordination that improves
healthy outcomes.

Our continued vision for the next decade will be to ensure that older adults,
people with disabilities and those who care for them will have access to all of the
resources needed to maintain independence, promote healthy aging and live a
guality life. As we enter a new decade we invite you to join with us in meeting
our shared challenges and opportunities.

Raymond F. Crerand
Chief Executive Officer

Dave Earling Raymond F. Crerand
President of the Board Chief Executive Officer
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Phil Sullivan Remembered

In October 2010 Senior Services lost an extraordinary leader with the passing of Phil Sullivan,
the organizationOs CEO from 2005 to 2010. Family, friends and colleagues will always carry
the memory of this funny, caring, always positive individual and leader. Throughout his career,
Phil brought great passion to everything he embraced and affected the lives of so many in
ways he probably never knew. To carry on his work and fulfill his vision, Senior Services
intends to develop the Sullivan Center for Healthy Aging within the next few years. This
center will stand as a fitting legacy of the man who poured his life into serving others.

Senior Services Acquires Tall Firs

Thanks to funding from Snohomish County and the Washington State Housing Finance
Commission, Senior Services purchased Tall Firs, a 40 unit apartment building in Mountlake
Terrace. Tall Firs is now a resource that wonOt be lost. This acquisition will ensure that this
apartment community remains affordable long into the future and that the seniors in Mountlake
Terrace will have a lasting resource for affordable living.

Looking Ahead

The decade ahead will challenge all of us with the significant increase in the older adult
population. We will find ourselves called upon to serve seniors in different ways with greater
efficiencies and new opportunities for growth. The Board of Directors have set the stage
with a Strategic Plan that calls for us to consider a more cost effective and seamless approach
to service delivery as well as alliances with additional nonprofit and for profit partners.

Senior Services Strategic Plan summary is published on our website at www.sssc.org
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NUTRITION ¥ Statewide Health Insurance Benefits

¥ Meals on Wheels delivered 147,308 Advisors (SHIBA) volunteers assisted
meals to people who could no longer cooB,765 clients in making informed decisions
for themselves. about health insurance benefits.

¥ Senior Dining served 113,002 hot mea¥Senior Peer Counseling volunteers

at locations where friendship and activitissipported 64 seniors in dealing with loss

are offered. and other age related issues that cause
depression.

¥ Senior FarmersO Market provided fresh

produce to 1,498 low income seniors ¥ Victims of Crime Assistance provided

during the summer growing months.  educational workshops to 810 seniors on
financial and property crimes, and assisted
62 victims with in-depth assistance.

HOUSING

¥ Eighteen senior apartment communiti&Depression Screening provided

(743 apartment units) offer safe and  education, screening, counseling and

affordable housing for active seniors asreferral for 337 seniors.

well as those who need support services

to live independently. ¥ Housing Social Services provided support,
advocacy and counseling to 1,350 residents

¥ Minor Home Repair helped 521 low living in 30 senior housing communities

income senior homeowners with repairghroughout Snohomish County.

that improved their health and safety.

PUBLICATIONS
TRANSPORTATION ¥EThe Senior Focus Newspaper, published
¥ Through a contract with Community bi-monthly, educates and entertains
Transit, Dial-A-Ride Transportation readers with news, resources and activities
(DART) provided 217,648 trips with a that promote healthy aging.
fleet of 54 wheelchair accessible vehicles.

¥ The Senior Source Resource Guide is an
¥Transportation Assistance Program annual comprehensive directory on
(TAP), for people not eligible to ride  services and resources for seniors,
DART, provided 23,242 trips with 9 caregivers, and service providers in
wheelchair accessible vehicles. Snohomish and North King Counties.

SOCIAL SERVICES

¥ Senior Information and Assistance
responded to 47,308 calls that helped
people sort through and connect to
resources that met their individual needs.

¥ Family Caregiver Resource Program
responded to 3,693 calls for information
and helped 138 families cope with the
various stages and demands of caregiving.
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2010 Foundation and

Corporate Donors

Bank of America Charitable Foundation
Boeing Employees Community Fund
Catherine Holmes Wilkins Foundation

E & H Humbly Bumbly Foundation
EverTrust Foundation

Glaser Foundation

Greater Everett Community Foundation
Coastal Community Bank Employee Giving Fund
First Heritage Bank Employee Giving Fund

Human Services Endowment Fund in
Honor of Bob Drewel

Mountaig Pacific Bank Employee &
DirectorOs Giving Fund

Group Health Cooperative
Harvest Foundation

Hazel Miller Foundation

Horizons Foundation

Hubbard Family Foundation
Kantor Taylor Nelson Boyd and Evatt, P.C.
Kawabe Memorial Fund

Lucky Seven Foundation
MARPAC Construction

Nysether Family Foundation
Premera Blue Cross

Providence Regional Medical Center
Puget Sound Energy Foundation
Renton Community Foundation
Safeco Insurance Foundation
Schiff Foundation

SRO Sterling Realty Organization
Synergy Construction

The Boeing Company

The Everett Clinic Foundation
The Walmart Foundation

United Way of Snohomish County
Wockner Foundation

Revenue by Source (Unaudited)

GOVERNMENT

Community Transit 7,074,162
Snohomish County Human Services 2,659,174
Washington State Dept of Transportation 453,922
City of Everett 139,107
State of Washington (Insurance Commissioner) 71,906
Other Governmental Sources 56,985
COMMUNITY
Program Services Fees 1,764,788
Community Donors 995,721
Client Contribution 264,396
Publications Advertising 145,358
United Way of Snohomish County 124,670
OTHER
Sales to the Public 440,705
Rental Income 311,811
Interest on Housing Affiliate Loans 63,864
Miscellaneous 20,181
TOTAL $14,586,750
Expenses by Program
@ EEXEZ Transportation ® ®

®
@ %3 Nutrition

®

® 14.4% Housing Services ) ®

©)
@ Social Services

Administration

© B
© B

of 0o

Fund Raising and
Public Relations

Housing Development

The information above represents
agency operations that do not include
Senior Services housing affiliates.
Audited financial statements prepared
by Clark Nuber P.S., PLLC will be
available for review at Senior Services
offices in Mukilteo, Washington.



2010 Donors

$20,000+

Boeing Employees Community Fund
EverTrust Foundation

Safeco Insurance Foundation

The Walmart Foundation

Wockner Foundation

United Way of Shohomish County

$5,000 - $19,999
Anonymous

Bank of America Charitable Foundation
Linda Foreman

Harvest Foundation

Hazel Miller Foundation
Horizons Foundation

Lucky Seven Foundation

Jon Okada

Mike and Wendy Popke
Renton Community Foundation
Synergy Construction

The Boeing Company

$2,500 - $4,999
Joseph and Julie Bagocki
Patrick Colwell

Cheri French

Glaser Foundation

Greater Everett Community Foundation
Group Health Cooperative
Hubbard Family Foundation
Walter Johnson

MARPAC Construction
Douglas and Leanne Maxwell
Scott and Susan Miller
Premera Cares

Procraft Industries

Providence Regional Medical Center
Betty Sowers

Sterling Realty Organization

The Nysether Foundation

Phil and Rose Sullivan

Juana Tingdale

Mary Vanderway

Betty Width

Wilkins Charitable Foundation
Jeffrey and Judy Wilson

$1,000 - $2,499
Adams & Duncan Law Firm
Garrett Adkins

Airline Catering Co., Inc
William and Teresa Allard
Austin's Custom Creations, LLC
Virginia Bergstrom

Boeing Employees Community Fund
Keith and Jeannette Brown
Gerald and Leann Burke
Dougal Chisholm

Community Health Center
Thomas Constant

Ann Delvin

Michael and Anne Dennis

Van Dinh-Kuno

Janet Duncan

Stephanie Dutton

E & H Humbly Bumbly Foundation
Dave and Susan Earling

EK Coaches

Jerry and Julianne Elkington
The Everett Clinic Foundation
Michael and Linda Galbraith
Jon and June Hahn

Steve and Christina Harrison
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Frank and Tanya Hegr

Clay Hess

Kenneth and Pamela Hooper

Gwen Howard

Ray and Ardythe Johnson

Chris and Eileen Jowell

Kantor Taylor Nelson Boyd and Evatt, P.C.

Judith Katopodis

Kawabe Foundation

Deborah Knutson and Mike Williams

Janet Love

Walter and Paula Mahoney

Chris Marl

John McGibbon

Edwin and June McMurray

Dick Mercier

Microsoft Corp Matching Gifts Program

Vincent Mitchell

Glenna Monsen

Mountain Pacific Bank Employee & Director's
Giving Fund

Judith Muench

Judy Murray

Judy C. Murray

Erik Nelson

The Nolan Shafer Family

Office Interiors

Craig and Jolene Olsen

Martha Peppones

Dottie and Don Piasecki

Puget Sound Energy Foundation

Nancy Ray

RJ Painting

Don and Margaret Runyan

Schiff Foundation

Schwab Charitable Fund

Shawn's Produce
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Shelter Resources Inc
Edwina Simon

Alison and Claudia Sing
Shawn Slack and Anne Rees
Robert Small

Ray Smith

St. John's Episcopal Church
Larry and Debbie Stave

Rich and Paula Stetler
Randy Stuart

Elsie Tamm

The Unity Group

Union Bank

United Way of King County
Charli Uskoski

Watermark Estate Management Scvs
Gary and Carolyn Weikel

$500 - $999

Susan Ace

Don Alstrom

Anonymous

Paul and Janice Baczewski
Bank of America United Way Program
Brian Bergstrom

Robert and Karen Bibb
Georganna Biggins

BNSF Foundation

Karl and Erika Bohm-Vitense
John Boling

Peter and Jacqueline Brower
Willis Brown

Sonia Buter

David Canzler

Mulford Crane

Joe and Becky Criqui

Rick Merrill and Dodi Currie
Donald and Kathryn Darrow
Rowena DeFato

John and Joan Dragavon
Linda Droge

Sarah Duncan

Jerry Fireman

Beverly Flory

Food Services of America
Norm Frampton and Ed Hunziker
Stephen Fulton

John and Pam Geer

Ramon Gerard

Paul and Elizabeth Gilbert
Jeannette and Alexander Golitzin
Donna Graf

Edward and Christine Gray
John and Pamela Guilford
Mark and Helen Gunning
Rebecca Haefele

Kathy and Raymond Harney
Karen Hedine

Frank Heller

Paul and Mary Heneghan
John Hennessy

Dennis and Laura Himple
Ethel Horton

Brice Howard and Amy Fox
John Roughton and Jo Howe
Marlene Hurn

Mike Impola

J.H. Brawner & Company
John and Melinda Jackson
William James

Christi and Timothy Jenkins
Donna Johnson

Richard Johnson

Dennis Kendall

King's Command Foods Inc.
Panos and Toula Koutlas
Cynthia Lahti

Lautman Maska Neill & Co.
Libby Lewis

Jayana Little

Godfrey Liu

Stephen and Rhonda Lowry
Edward Lucero

Phyllis Lufkin

Lillian McDonell

Bill McKay

Randall and Brenda McLeod
Tim and Sylvia Mierau
Warren Miller

Joseph Morrison

Jeanne Moulds

Joy Munkers

Jitsuo and Patricia Nakahara
Laurie Nichols

Dave and Cynthia Nowowiejski

Kevin and Kimberly O'Donoghue
Donna Petruzzi-Benson

Roger and Cindy Portmann
David and Jennifer Presley
Prince of Peace Lutheran Church
Robert Quirk

Larry and Tena Rauch

Refugee & Immigrant Forum
Wayne and Sharon Rengen
Gerald Rhodes

Diana Rigelman

Jacob Ritland

Robert and Susan Roetcisoender
Harry Sankey

Charles Saylor

Diane Searson

Donald and Ann Shimkevich
Thomas and Carolyn Siebe
Deborah Sjodin

Oliver and Steffani Sloboda
Erma Smith

Fred Holder and Mildred Smith-Holder
Sprague-Israel-Giles, Inc

Tom and Debbie Steck

Billie Jean Stephan

Vincent and Chrishna Stevens
Kerry and Paula Strand

Nancy Stroud

Temple Beth Or

David Thiele

James Totland

Truist

Richard and Carol Walery
James Walsh

Frances Jean Watson

William and Elta West

Wendy Wilkins-Russell

Ronald Williamson

Jean and John Wilson

Marjorie Young

$250 - $499
Bud Alkire
Michelle Allen
Karen Allvin
Dennis Anderson
James Anderson
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William and Betty Anderson
Matthew and Tina Andrews
Todd Andrews

Karen Angus

Linda Arink

Charles and Shirley Aukland
Craig Bakeman

Dick and Kathleen Baldwin
Connie Barnett

Toni Barringer

Katherine Batts

Marilyn Bennett

Kenneth Bergman

Bison Gardens

David and Lorraine Bissell
Daniel Blatter and Susan Wilson-Blatter
Blox Construction, Inc.
Adrienne Borneman

Steve Bostick

Susan Brandley

Richard Bright

Marian Brocious

Tony and Michelle Brower
Dorothy Brown

H. Brown

Donna Bugge

David and Stacie Byars
Marcos Campos

Joyce Carlson

Laurel Carlson

Betty Carter

John Caulfield

Mary Chaney

Gary Christensen

Suzanne Christianson

Don and Marilynn Clayton
Ron and Michelle Clyborne
Cogdill Nichols Rein Wartelle Andrews
C. Kimberly Collins

Michael and Christine Connally
Barbara Cook

Jeffrey Craig

Joseph and Lavelle Cunningham
Bryan Dabbs

Kathryn Dahl

Jill Daverso

Bruce Davis

Carol Davis

John and Christina Dawson
Deep Sea Fisheries

Jean DeFond

Donald and Judy DeMarco
Daniel and Elizabeth Detloff
Thurston and Joyce Dickason
Wilma Dickinson

Thomas Dietz

Emily Dimson

L. Greg and Lugene Dolan
Robert Douglas

Dorothy Downing

Leonard and Judy Dupree
Harlan and Rita Durand
Carolyn Echelbarger

Fae Ekerson

Opal Estes

Burton and Betty Evarts
Lyle and Linda Eveland

Everett Senior Duplicate Bridge Club

Ronald and Elaine Fanning
Robert and Elisha Firestone
Charles and Mary Fountain
Robert and Phyllis Franks
Thomas Freeman

Veronica A. Freitas

Daniel Frey

Billie Friend

Toni Gallien

Sandra Gardner

Jewel and Barbara Gee
Rick and Adele Gelenaw
Leah Gibson

John and Irma Glaser

Gary Goldbaum

Steven Greenebaum

Randi Grossman

Joyce Hackenmiller

Wade and Barbara Hageman
John Hagen

Ruth Hall

Calvin Hanson

Tom and Margaret Hartley
William Hartung

Sabina Havkins

Bill and Marlene Haynie
Sue Hays

Robert and Irene Hazelbrook

Lisa Hedman

Thomas and Chonie Henchman
Edith Herndon

Richard Higbee

Lori Hittle

Judith Hoefer

Ronald Hofer

Greg Hoff

Sharon Holtz

Georgina Hoskins

Stanley and Doris Hovik
Mary Hubbard

Susan Hulbert

Anne Hundman

Elwood and Leslie Ide

Fred Ingham

Dale Jeremiah

Velma Jeremiah

Stephen and Henrietta Jesmer
Richard Johnson

Bonita Jones

David and Lorri Jones
William Jones

Amy Kiffe

Herbert and Susan Knudson
George and Donna Kumpel
Donald and Lillian Labourr
John Lagomarsino

Mildred Landry

James and Chrystal Lanning
L'Artisan French Baker
Eleanor Lash

Nora Lashbrook

Helyn Leathley

Lois Lee

Kal and Alice Leichtman

Yi Giong Liang

Liberty Mutual

Robert and Michele Liburdy
Marguerite Lien

Alexander Lindsey

Linda Litzinger

Barbara Llewellyn

Calvin Long

Sue Long

M. Lookabaugh

Alex and Sherry MacDonald
Donald Maclaren






