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Senior Information and Assistance

8225 - 44th Ave. West Suite O
Mukilteo, WA 98275

Senior Information and Assistance

Serving Snohomish County

UTILITY DISCOUNTS SNOHOMISH COUNTY

425-513-1900
Toll Free: 1-800-422-2024

The information listed below is general information only. Some discount programs allow for certain deductions before applying the
If you have any questions regarding eligibility and/or income guidelines for a program below, please call the

income guidelines.
number listed. If a utility company is not listed here you may want to contact that particular company and ask if they offer a utility

discount.
Agency Phone Description Eligibility
Number
(425) 743-4605 Water and sewer discount. 62+ with household income of $30,000 a
year or less will receive 34% discount.
Applicant must be the resident and named

Alderwood Water District

Water and Sewer Discount

on the billing statement. Renters with
individual water meter are eligible for water

discount.
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Agency

Phone
Number

Description

Eligibility

American Red Cross (Snohomish County)

Project Pride

(425) 740-2333

Provides assistance with PUD electric bills.

Applicants must apply for Snohomish County Energy
Assistance funds when available. If a person has
been assisted by the energy assistance program they

will NOT be eligible for Project Pride.

Anyone who has received a disconnect
notice and had no help from Energy
Assistance in the past annual heating
season. Maximum Monthly Income
guidelines:

One person: $1134, Two persons: $1532,
Three persons: $1930. Income is
counted for all household members 18 and
older.

AT&T

AT&T Lifeline

1-800-377-9450

The program, funded by the federal government,
makes it possible for low-income residents to get a
free phone and a low-cost monthly service plan.

Household income must be at or below
135 % of the Federal Poverty Guidelines,
or you must be participating in any of these
programs: Medicaid, Food Stamps,
Supplemental Security Income (SSI),
Federal Public Housing Assistance
(Section 8), Low-Income Home Energy
Assistance (LIHEAP), National School
Lunch Program's Free Lunch Program,
Temporary Assistance for Needy Families
(TANF). If you live on tribal lands, you
could also qualify for Enhanced Lifeline
support if you meet the above
requirements or participate in any of the
following programs: Bureau of Indian
Affairs (BIA) general assistance, Tribally
Administered Temporary Assistance for
Needy Families (Tribal TANF), National
School Program's Free Lunch Program,
Head Start (meeting income qualifying
standards).

City of Arlington

Water and Sewer Discount

(360) 403-3421

Water and sewer discount.

You must be 61 years old or older. Total
household income must be $28,000 or less
including all interest income, pension, and
Social Security earned. Applicant must
be the resident and named on the billing
statement. Renters with individual water
meter are eligible for water discount.
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Agency

Phone
Number

Description

Eligibility

City of Edmonds

Water and Sewer Discount

(425) 771-0241

Water and sewer discount.

18+. Income guidelines: households of
$25,000 per year or less receive a 50%
discount; households of $30,000 per year
or less receive a 30% discount. Applicant
must reside at the address, can be
homeowner or renter.

City of Everett

Water and Sewer Discount

(425) 257-8999

Water and sewer discount.

62+ or disabled. Senior Discount based
on yearly income: $25,000 or less per year
40% discount, $25,001 - $30,000 per year:
30% discount, $30,001 - $35,000 per year:
20% discount. Disabled: Must qualify
for a disabled parking permit. Income
guidelines: $35,000 or less pre household.
Only applicant and spouse may have
income within the household. Must be
receiving property tax exemption.

City of Gold Bar

Water and Recycling Discount

(360) 793-1101

Water and recycling discount.

62+ or age 52 and disabled. Income
Guidelines: 1 person - $19,300/year, 2
persons - $22,500/year. Applicant must
be resident within the city limits and named
on the billing statement. Application can be
downloaded on-line.

City of Granite Falls

Water Discount

(360) 691-6441

Water Discount.

Seniors 62+, or disabled. Applicant must
be the homeowner and be receiving the
Snohomish County Property Tax
exemption/reduction.

City of Lake Stevens

Garbage Discount

(425) 334-1012

Garbage discount.

62+, or disabled. Income Guidelines: 1
person $39,400 gross per year, 2 persons
$45,050 gross per year, 3 persons
$56,700 gross per year. Income
guidelines for households with 3+ people
call the City of Lake Stevens.
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Agency

Phone
Number

Description

Eligibility

City of Lynnwood

Water and Sewer Discount

(425) 670-5000

Water and sewer discount.

61+, customer of Lynnwood Utilities, owner
of single family residence for which an
approved property tax exemption has been
granted.

City of Marysville

Garbage/Sewer/Water Discount

(360) 363-8001

Garbage, water and sewer discount.

Age: 62+ or disabled. Income guidelines
for 62+: household income $30,000 per
year or less. Call for income guidelines
for persons under 62 with disabilities.

City of Marysville

Utility Tax Rebate

(360) 363-8001

Utility tax rebate on PUD, telephone and PSE bills.

Age 62+ or disabled. Annual household
income of $25,000 per year or less.
Disabled must have proof of disability.

City of Monroe

Community Utilities Program-CUP Fund

(360) 794-7400

Assists persons in paying their water, sewer, garbage,
and recycling bills, if they are in danger of losing
services and funds are available.

Any resident of Monroe who is receiving
utilities from city of Monroe.

City of Monroe

Utility Discounts

(360) 794-7400

Water, garbage, sewer and recycling discount.

62+, or disabled. Income guidelines: 1
person $30,400 per year: 2 persons
$34,750 per year.  For households with
3+ people call the City of Monroe for
eligibility guidelines. Applicant must be
primary occupant of household and
provide proof of income and birthdate.
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Agency

Phone
Number

Description

Eligibility

City of Mountlake Terrace

Solid Waste Service Charge Exemption Program

(425) 744-6214

Solid waste service charge exemption.

Annual Income guidelines: 1 person,
$15,638, 2 people, $21,182. Check city
of Mountlake Terrace website at
www.cityofmlt.com or call the City of
Mountlake Terrace for more information
and guidelines for larger families.

City of Mountlake Terrace

Water and Sewer Discounts

(425) 744-6214

Water, and sewer discount.

Annual Income guidelines: 1 person,
$15,638, 2 people, $21,182. Check
website at www.cityofmlt.com or call the
City of Mountlake Terrace for more
information and guidelines for larger
families.

City of Mukilteo

Storm Drain Discount

(425) 263-8035

Storm drain discount.

18+, disabled or low-income persons who
are currently receiving the Snohomish
County property tax exemption. Applicant
must own a single-family residence.
Income Limit: The total combined, gross
household income limit (including Social
Security and/or disability payments) is
$35,000 or less. For determining eligibility,
the total combined income is used., which
is income from any source and is not the
same as "taxable income" used for federal
income tax purposes.

City of Snohomish

Water, Sewer, Garbage Discount

(360) 568-3115

Water, sewer, garbage discount.

Low-income 62+ or low-income disabled.
Income guidelines: 1 person, $30,800 per
year: 2 persons, $35,200 per year. Call
for income guidelines for over 3 people
living in the household.

Senior Services of Snohomish County

5/1/2012 Page 5 of 8




Agency

Phone
Number

Description

Eligibility

City of Stanwood

Water and Sewer Discount

(360) 629-9617

Water and sewer discount.

62+ or disabled and low-income. Income
guidelines: 1 person $30,800 per year; 2
persons $35,200 per year or less. For
households with 3+ people call the City of
Stanwood for eligibility guidelines.
Discount for owner or renter.

City of Sultan

Utility Discounts

(360) 793-2231

Water, garbage, sewer discount.

Age: 62+ and low-income . Applicant
must reside in home and have utility
account in his/her name. Can deduct
yearly property taxes from gross income to
meet income guidelines. Income
Guidelines: 1 person: $12,768 per year,
2 persons: $17,112 per year.

Comcast

Senior and Disabled Discount

(800) 266-2278

Offers a 30% discount on limited cable services if not
on any other kind of discount.  Brier residents also
receive free installation.

65+ or permanently disabled. Income
guidelines: $17,500 per year or less per
household.

DSHS - Community Services Division

Washington Telephone Assistance Program (WTAP)

1-888-700-8880

Program provides a monthly phone discount and a
discount on connection fees. To apply for the program
contact Frontier at 1-877-462-8188. You must have
your DSHS client ID number.

This program is available for people who
are on a Washington State assistance
program, such as Food Assistance,
Medicaid Medical, or COPES and meet
eligibility criteria.

Silver Lake Water and Sewer District

Water And Sewer Discount

(425) 337-3647

Water and sewer discount.

62+ homeowners who are low income or
currently receiving Snohomish County
property tax exemption will qualify for
discount. Renters Income Guidelines: 1
person, $35,000 per year: 2 persons,
$40,000 per year.
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Agency

Phone
Number

Description

Eligibility

Snohomish County Human Services
Department

Low Income Home Energy Assistance Program
(LIHEAP)

(425) 388-3880

One-time annual heating assistance. All sources of

heat are considered.

LIHEAP Income guidelines: One person:
$1,134 per month, Two persons: $1,532
per month, Three persons: $1,930 per
month.

Snohomish County Human Services
Department

Puget Sound Energy Assistance

(425) 388-3880

Offers assistance for customers of Puget Sound
Energy (PSE) with gas bills, including heating or any
gas appliance. Assistance is subject to availability of
funds.

Any Puget Sound Energy (PSE) customer,
home owners or renters. Must have
name on account to apply for help. Net
income guidelines: 1 person - $1,361 per
month, 2 persons - $1,839 per month.

Snohomish County Human Services
Department

Washington Energy Assistance Fund (WEAF)

(425) 388-3880

Offers assistance for customers of Cascade Natural
Gas with heating costs. Customers do not need a
"disconnect notice" to apply. Assistance is subject to
availability of funds during the fall and winter heating
season.

Income guidelines - One person: $1,361
per month, two persons: $1,839 per
month.

Snohomish County Public Utility District
#1

Senior And Low Income Discounts

(425) 783-1000 or
1-877-783-1000

Can apply at any time during the year. Seniors 62+
who are currently receiving a PUD discount must
submit a renewal application ONLY if the household
income has changed.

For Senior Discount age 62+: must not be
receiving any other PUD discount. Total
household income must be at or below
$25,988 per year. Persons applying for the
Senior Discount may deduct their
Medicare Part-B premium, Part-D premium
prescriptions (on a case by case basis), as
well as in-home care and nursing home
expenses in order to meet income
guidelines. For Low-income Discount:
household income must be below 125% of

the federal poverty level. Call PUD for
eligibility guidelines.
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Agency

Phone
Number

Description

Eligibility

Snohomish County Solid Waste
Management Division

Senior and Low Income Discount Program

(425) 388-3425

Offers disposal discount card for garbage disposal at
transfer stations. Discount does NOT apply to curb
side pick up. Discount applies to transfer station only
All garbage must be contained in bags, cans, boxes
etc.

Seniors 60+ or disabled person, resident of
Snohomish County, and meet income
guidelines:

1 person - $16,200

2 person - $21,800

Disabled 1 person - $21,600

Disabled 2 person - $29,100
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